Disclosure of Audits 'ﬁ
P CI Precast/Prestressed Concrete Institute

200 West Adams Street | Suite 2100 | Chicago, IL 60606-5230
Phone: 312-786-0300 | Fax: 312-621-1114 | www.pci.org

The following Procedures are being publicly provided for those PCl Member & Non-Member Certified Plants & Erectors
participating in the respective programs.

PLA ERECTORS

PCl grants Certification based on the prerequisites of the Certification Scheme, as long
as the Client has no Major Non-Conformances in regards to the applicable standard;

I the Client has continuous improvements to any Minor Non-Conformances in combina- \/ \/
tion with compliance of PCl's maintaining certification requirements, and the Client
makes all necessary arrangements for the proceeding of audits.

PCl provides disclosure of non-confidential information about the conclusions of spe-
cific audits to specific interested parties (i.e. audits in response to complaints), upon
request. Information provided by PCl to any client or to the marketplace, including \/ \/

2 advertising, shall be accurate and not misleading. PCl makes information about certi-
fications granted, suspended, withdrawn publicly accessible. Upon request from any
party, PCl will confirm the validity of a given certification.
Information regarding the rights and duties of Certified Clients, including require-
3 ments, when making reference to its certification in communication of any kind in \/ \/

line with PCl's requirements, and information on procedures for handling complaints
and appeals is readily available to all of PCl's Clients.
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